Frequently Asked Questions

Long Term Disability Insurance

What is long term
disability insurance?
It is a way to protect your income when you are unable to work due to illness or injury. Accidents and
illness can happen to anyone, and it can impact your ability to earn money. )inancial experts YLHZlong term
disability insurance as part of a sound financial plan. <RXUHPSOR\HUSURYLGHV\RXZLWKWKLVEHQHILWDWQRFRVW
WR\RX

Q.Why is long term disability insurance so important?
A./ong term disability protection helpV you cover your essential living expenses and helpV
safeguard your savings, since it replaces a portion of your income for an extended period of time.

Q.What are the essential living expenses that I should be most concerned about?
Accidents and illness
can happen to anyone,
and it can impact your
ability to earn money.

A.Consider any expenses you may incur in the running of your household, including car payments,
mortgage payments, groceries, child care, tuition and more, that would still need to be covered in the
event of a disability.

Q.How do disability payments work?
A.Payment will be made directly to you — not your employer, hospital, doctor or insurance
company.

Q.How much RIP\LQFRPHGRHVlong term disability insurance UHSODFH?
A./RQJ7HUPDisability insurance FDQUHSODFHXSWRRI\RXUSUHGLVDELOLW\RQWDUJHWHDUQLQJV.
7KHUHDUHSODQPD[LPXPVDQG\RXPXVWPHHWWKHGHILQLWLRQRIGLVDEOHG

Q.:KDWLVWKHPD[LPXPEHQHILWRIP\ long term disability insurance?
A.)RUPRVWHPSOR\HHVWKHPD[LPXPPRQWKO\EHQHILWLV3OHDVHUHIHUWRWKH&HUWLILFDWHRI
,QVXUDQFHIRUVSHFLILFGHWDLOV

Q.What happens when I want to file a claim?
A.<RXZLOOQHHGWRQRWLI\\RXUOHDYHDGPLQLVWUDWRUZKHQ\RXDUHLQLWLDOO\GLVDEOHG<RXUOHDYH
DGPLQLVWUDWRUZLOOWKHQQRWLI\0HW/LIHRQFH\RXUOHDYHVKRXOGEHHYDOXDWHGIRUORQJWHUPGLVDELOLW\ <ou can
trackthe status ofyour 0HW/LIHORQJWHUPGLVDELOLW\claim online or on the MetLife US $pp. Search
“MetLife” on iTunes® AppStore or Google Play to download the app.
As one of the nation’s leading providers of disability benefits, you can count on MetLife to
provide you with caring, compassionate and accurate claims service, if and when you experience a
ORQJWHUPdisability.

Have other
questions?
Please FRQWDFW
\RXUHPSOR\HURU
FDOO0HW/LIHDW
1 800

Q.:KHQGREHQHILWVEHJLQDQGKRZORQJGRWKH\FRQWLQXH?
A.2QFHDSSURYHGEHQHILWVEHJLQDIWHUWKH(OLPLQDWLRQ3HULRGRIGD\V. 7KHSODQ VPD[LPXPEHQHILW
SHULRGDQGDQ\VSHFLILFOLPLWDWLRQVDUHGHVFULEHGLQWKH&HUWLILFDWHRI,QVXUDQFHDQGFDQEHIRXQGDW*6%
ZZZJHWVDOHVIRUFHEHQHILWVFRP 

Q.&DQ,VWLOOUHFHLYHEHQHILWVLI,UHWXUQWRZRUNSDUWWLPH?
A.<HVDVORQJDV\RXDUHGLVDEOHGDQGPHHWWKHWHUPVRI\RXUGLVDELOLW\SODQ\RXPD\TXDOLI\IRUDGMXVWHG
GLVDELOLW\EHQHILWV

. LIMRA, U.S. Group Disability Sales and in Force Survey, 2016.
Like most group disability insurance policies, MetLife policies contain certain exclusions, waiting periods, reductions,
limitations and terms for keeping them in force. Contact your plan administrator for details.
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