Connect to high quality healthcare
with Grand Rounds
From helping you navigate your health coverage, to speaking with a
medical expert, to connecting with a high-quality doctor nearby, Grand
Rounds is your one-stop-shop to put you on the path to the best
healthcare possible. Grand Rounds can help you when:
●
●
●
●

You need an expert. They will get you a second opinion or
personalized care plan from a world-leading expert.
You need a hand. They will gather your medical records, and
handle all the details.
You need support. They will help you make tough decisions or
help you decide if surgery is right for you.
You need answers. They will provide expert advice about a new
diagnosis or existing condition.

Eligibility
All U.S. employees and their extended families have access to Grand Rounds for free. Eligible extended
family members include children/legal dependents, spouses/domestic partners/civil union partners,
parents, parents-in-law, and siblings (full or partial, biological, or adoptive/guardian/custodial).
How to Get Started
Visit grandrounds.com/ohana and create an account using your Salesforce email. You will need to answer a
few quick questions and Grand Rounds will take care of all of the details and keep you up-to-date on the
status of your service.
For a family member to use Grand Rounds, you will need to add them to your account. To do this online,
here’s what you need to do:
1.
2.
3.

Log in to your Grand Rounds account
Click the drop-down at the top right and navigate to "Manage Family".
Select "Add a Family" member, and an email notiﬁcation will be sent to your family member,
allowing them to initiate the Expert Second Opinion with Grand Rounds.

Questions? Contact Grand Rounds via email or phone at 1-800-233-6485.
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